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Service Telephone Address

Rent Bank

City of Toronto Rent Bank
Assistance with rent arrears 

 rent.bank@toronto.ca

 toronto.ca/services-payments/rent-bank

416-392-5555 100 Queen Street West, Toronto

Eviction Prevention in the Community (EPIC)
 tngEPIC@tngcs.org 
 tngcommunityto.org/

Utility Bank

Ontario Electricity Support Program (OESP)
Assistance with utility arrears 

 info@ontarioelectricitysupport.ca
 ontarioelectricitysupport.ca/

1-855-831-8151

Toronto Hydro Customer Care
 customercare@torontohydro.com
 torontohydro.com/

416-542-8000 14 Carlton Street, Toronto

Food Bank

Daily Bread Food Bank
Assistance with food

 info@dailybread.ca

 dailybread.ca/

416-203-0050 191 New Toronto Street, Toronto

Clothing Bank

The Salvation Army Toronto
Thrift store 

 toronto@salvationarmy.ca

 salvationarmy.ca/

416-363-6131 160 Jarvis Street, Toronto

Job Bank

Government of Canada
Assistance with job search

 www.on.jobbank.gc.ca/home
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Health Resources

Toronto Seniors Helpline
Health Service

 seniors@woodgreen.org

 https://torontoseniorshelpline.ca/

416-217-2077 815 Danforth Avenue, Toronto

Mental Health Resources

Distress Centre of Toronto
Mental Health resources 

 info@dcogt.com 
 dcogt.com/

416-408-4357 
(HELP)

107-2 Carlton Street, Toronto

Resource Directory

211 Ontario
Source of Information for Services

 211ontario.ca/

211
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